
The boring but  
important stuff

(Safety, Care and Maintenance)

www.ergopouch.com.au

https://www.ergopouch.com.au/


SKU	 EPWN-TAUPE

Barcode	 9352240019825

Rated Power	 3W

Max Sound Pressure Level	� <75db with 25 volume settings  
<65db when placed 50cm/20”  
away from head

Built-in Rechargeable Battery	 poly-Li 3.7V 500mAh / 1.85Wh

Charging Voltage	 DC 5V/0.5A

Light	� SMD LED Mounted on PCBA with  
3 brightness settings

Sound Tracks	� White Noise, Heartbeat, Shushing,  
Fan, Rain, Ocean, Nature

Dimensions	 Unit Weight: 96g / 0.2 lb  
	 Unit Diameter: 8cm / 3.2” 
	 Unit Height: 3.7cm / 1.5”  
	 Strap Length: 7cm / 2.7” 
	� Charging Cable Length: 1m / 39”

Strap Material	 Food-grade silicone



SAFETY

Important Safety Information
Please read the user manual and below safety information carefully 
before use.  The Drift Away Portable White Noise Machine is only to 
be used for its intended use as described in the manuals.

Safety Warnings
1.	 Never operate this unit if it’s damaged. If the unit is not working 

properly, contact our Customer Service team.

2.	 Do not store the unit where it can fall or be pulled into a tub, sink 
or other body of water.

3.	 Do not place in or drop into water or other liquids.

4.	 Only place the unit on flat, dry, and firm surfaces. Do not place 
the unit on wet surfaces.

5.	 Never drop or insert any object into any opening.

6.	 Do not carry this unit by its power cable or use the cable as  
a handle.

7.	 Before cleaning the unit, always unplug it from the electrical 
outlet to reduce the risk of electric shock.



The Drift Away Portable White Noise Machine is not a toy
Please do not leave the unit unattended, especially if children are 
present. Close supervision is necessary when the unit is used by or 
near children, invalids, or disabled persons.

Safe Use During Sleep with a Baby
Never place the unit inside your baby’s cot, bassinet or pram and 
never near your baby’s head or ears.

1.	 Place the unit on a flat, dry surface, at least 2m/6.6ft away from 
your baby when in use.

2.	 Make sure the volume is set to a low setting, similar to that of a 
quiet conversation or a running shower.

3.	 Ensure to use the unit only as a background sound, never in the 
foreground.

4.	 Be mindful of the intrusive nature of high-volume sounds, 
especially when your baby is trying to sleep.

5.	 Use the unit to assist settling your baby to sleep. Once baby is 
asleep, turn off the unit or alternatively turn the volume down to 
a lower setting. 



Warning
Do not use the unit at its highest volume any less than 2m/6.6ft away.

Travelling with the Unit
When transporting the unit, unplug the cable and ensure the unit 
is switched off when not in use. We recommend using the supplied 
packaging box for transportation to protect the unit. The Drift 
Away Portable White Noise Machine contains a polymer-lithium 
rechargeable battery with 1.85Wh, which will be accepted by most 
airlines in both checked luggage or carry on. Please check with 
your airline before flying. Do not leave the unit in a hot car for a 
prolonged period.



MAINTENANCE AND CARE

Storage
Store the unit and cable in its box in a cool, dry place when not in use.

Cleaning
Use a soft, dry cloth to clean the unit, strap and cable. Never use 
liquids or abrasive cleaners on the unit. 

Battery Maintenance
We recommend running the battery down completely before 
charging again. Rechargeable polymer-lithium batteries naturally 
diminish maximum charging capacity over time. This is expected to 
happen over several years. To preserve the life of the battery, do 
not expose to heat sources, and do not charge erratically. Do not 
attempt to replace the battery. 

Modifications are not authorised by the manufacturer and may void 
user warranty.



Disposal and Recycling Information
When the unit reaches end of life, please dispose responsibly. If 
you need to return your used device due to a fault under warranty, 
please contact the retailer where the product was purchased.

General Battery Disposal Information

The wheeled bin mark indicates that this product should not be 
disposed with other household waste. To prevent possible harm to 
the environment or human health from uncontrolled waste disposal, 
and to promote the sustainable reuse of material resources, please 
recycle the unit responsibly at a collection point designated by local 
authorities for safe disposal. 



European Battery Disposal Information

According to the European WEEE Directive (2002/96/EC) and 
Battery Directive (2006/66/EC), all electrical and electronic 
products and batteries must be collected separately by a local 
collection system. Do not dispose of these items with your normal 
household waste. Follow local regulations for safe disposal.  The 
wheeled bin mark indicates that this product should not be 
disposed with other household waste throughout the EU. To 
prevent possible harm to the environment or human health from 
uncontrolled waste disposal, and to promote the sustainable reuse 
of material resources, please recycle the unit responsibly. 



WARRANTY AND CUSTOMER SERVICE

ergoPouch provide a one-year limited replacement warranty on this 
product. This covers the unit, strap and cable, and warrants against 
defects in the materials and workmanship for one year (12 months) 
from the date of original retail purchase. The warranty does not 
cover normal wear and tear, damage caused by accident or misuse, 
or the natural diminishing of the battery life. ergoPouch will replace 
or refund your unit at our discretion.  Modifications to the unit are 
not authorised by the manufacturer and may void user warranty. 
This warranty is in addition to rights provided under local consumer 
laws.  Proof of purchase is required to make a warranty claim.

Per Australian Consumer Law
Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have 
the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. 

To Make a Claim
To make a warranty claim, or contact us about a faulty product, 
please email cs@ergopouch.com.au.



COMPLIANCE

The Drift Away Portable White Noise Machine complies with the 
following regional certifications.

Region Certification

Europe CE, WEEE, REACH, RoHS

North America RoHS

USA FCC

USA (California) California Prop65

Canada IC

Australia/New Zealand RCM

UK UKCA


